STATE OF CONNECTICUT 08-23-2012
Tos {OFFICE OF POLICY AND MANAGEMENT AGENCY PROGRAM SUMMARY 14:01:47
BUDGET AND FINANCIAL MANAGEMENT DIVISION BR-1PB REPORT
. MCO39400 - Office of the Healthcare Advocate
// /‘f / ! 12004 - Insurance Fund
SIGNED (Agency Head) % %‘ »%;\ TITLE ) ] DATE )
g F’E»~ { Wea Miepe  Adsocnle 7o e
NARRATIVE SEE ATTACHED PRINT OUT
POSITIONS REQUESTED REQUESTED
PERSONNEL SUMMARY As of 06/30/12 2012-13 06/30/13 2013-14 2014-15
Filled Vacant Change Totai Change Total Change Total
Permanent Full-Time Positions
Insurance Fund 11 7 0 18 0 18 4 18
ACTUAL 2011-12 ESTIMATED 2012-13 REQUESTED 2013-14 REQUESTED 2014-15
Qther Positions Equated to Full-Time
Insurance Fund 18 18 18 18
SUMMARY OF FUNDING ACTUAL ESTIMATED REQUESTED REQUESTED
2011-12 2012-13 2013-14 2014-15
Insurance Fund - Net 1,409,917 2,293,407 2,860,708 2,998,701
Federal Funds 228,529 150,000 200,000 200,000
TOTAL AGENCY PROGRAMS -- ALL FUNDS NET 1,638,446 2,443,407 3,060,708 3,188,701
AGENCY PROGRAMS ACTUAL ESTIMATED REQUESTED REQUESTED
BY TOTAL FUNDS 2011-12 2012-13 2013-14 2014-15
29135 - Healthcare Advocate 1,638,446 2,443,407 3,014,379 3,146,498
TOTAL AGENCY PROGRAMS - ALL FUNDS 1,638,446 2, 443 407 3,014,379 3,146,498
e : ;
TOTAL AGENCY PROGRAMS - ALL FUNDS NET 1,638,446 2 443 407 3,014,379 3,146,498




STATE OF CONNECTICUT
To: CFFICE OF POLICY AND MANAGEMENT
BUDGET AND FINANCIAL MANAGEMENT DIVISION

AGENCY SUMMARY
ORGANIZATIOMAL / LINE SUMMARY
BR-1 REPORT
MC039400 - Office of the Healthcare Advocate
12004 - Insurance Fund

08-23-2012
14:01:27

POSITIONS REQUESTED REQUESTED
PERSONNEL SUMMARY As of 06/30/12 2012-13 06/30/13 2013-14 2014-15
Filled Vacant Change Total Change Total Change Total
Permanent Full-Time Positions
Insurance Fund i1 7 0 18 0 15 o] 18

ACTUAL 2011-12

ESTIMATED 2012-13

REGUESTED 2013-14

REQUESTED 2014-15

Other Positions Equated to Full-Time

Insurance Fund 18 18 18 18
FINANCIAL SUMMARY ACTUAL ESTIMATED REQUESTED REQUESTED
2011-12 2012-13 2013-14 2014-15
CURRENT EXPENSES
Total Personal Services -- Net 710,690 1,268,100 1,379,485 1,463,109
Total Cther Expenses -- Net 136,282 157,442 421,396 375,320
Total Other Curvent Expenses 561,545 861,165 1,005,494 1,100,069
EQUIPMENT (CAPITAL QUTLAY} 1,400 6,700 8,000 8,000
FIXED CHARGES
Total Other than Payments to Local Governments 0 0 0 0
Total Payments to Local Governments )
AGENCY TOTAL — INSURANCE FUND 1,409,917 2,293,407 2,814,379 2,946,498
ADDITIONAL FUNDS AVAILABLE 228,529 150,000 200,000 200,000
AGENCY GRAND TOTAL 1,638,446 2,443,407 3,014,379 3,146,498
CURRENT EXPENSES ACTUAL 2011-12 ESTIMATED 2012-13 REQUESTED 2013-14 REQUESTED 2014-15 |
PERSONAL SERVICES
Parmanent Full Time Positions 708,441 1,249,600 1,345,989 1,429,109
QOther Positions
Cther 2,249 18,500 33,500 34,000
Overtime a ¢ 0 0
TOTAL PERSONAL SERVICES -- GROSS 710,690 1,268,100 1,379,489 1,463,109
L.ess Reimbursements i };;hifﬁ%éff ﬁ!gx 4 ¢ ¢ 0
Tumover R 0 0
TOTAL PERSONAL SERVICES - NET 710,690 1,268,100 1,379,489 1,463,109
OTHER EXPENSES
CONTRACTUAL SERVICES
Advertising and Marketing 51510 70,500 67,850 69,322 71,332
Television/Cable Services 53900 886 900 920 947|
Post Office Box Rental 51830 42 42 43 44
Translation & Interpretation 52000 104 200 204 210
Express Postage 51762 35 50 51 52
Regular Postage 51764 314 400 409 421
Subscriptions 51675 5,222 10,000 10,217 10,513:
Office Equipment Lease/Rentat 52511 2,727 3,000 3,065 3,154
IT Software Licenses/Rental 53755 18,639 23,000 25,543 26,284
1T Software Maint & Support 53760 5,670 8,500 8,684 8,936
Management Consuitant Services 51230 3,500 5,000 5,109 5,257
Prem Rent Exp-Agent/Mngmnt Co 53312 20,427 27,000 286,080 236,080
COMMODITIES
Food And Beverages 54050 500 [ 0 0
Clothing & Footwear 54020 1,777 0 0 0
Generaj Office Supplies 54060 260 2,500 2,554 2,628
SUNDRY i
Educ & Training For Employees 50750 5,679 9,000 9,195 9,462
TOTAL OTHER EXPENSES - GROSS 136,282 157,442 421,396 375,320
Less Reimbursements @@%&%g’?ﬁgﬁf Wﬁmﬁﬁﬁ%gﬁgﬁ; 0 0 0
TOTAL OTHER EXPENSES - NET 136,282 157,442 421,396 375,320
QTHER CURRENT EXPENSES
12244 - Fringe Benefits 447,072 841,954 979,438 1,068,069
12262 - Indirect Overhead 114,473 19,211 26,056 32,000
TOTAL OTHER CURRENT EXPENSES 561,545 861,185 1,005,494 1,100,069
EQUIPMENT
10050 - Equipment 1,400 6,700 8,000 8,000
TOTAL EQUIPMENT 1,400 6,700 8,000 8,000
FIXED CHARGES
TOTAL PAYMENTS TO OTHER THAN LOCAL GOVTS 0 0 ¢ 0
ADDITIONAL FUNDS AVAILABLE
\_ Federal Funds 228,529 150,000 200,9005 200,000




STATE OF CONNECTICUT AGENCY SUMMARY 08-23-2012
To: OFFICE OF POLICY AND MANAGEMENT ORGANIZATIONAL / LINE SUMMARY 14:01:27

BUDGET AND FINANCIAL MANAGEMENT DIVISION BR-1 REPORT
MC039400 - Office of the Healthcare Advocate

12004 - Insurance Fund

. TOTAL ADDITIONAL FUNDS AVAILABLE ! 228,529 150,000/ 200,600 200,000,




08-23-2012
14:01:54

STATE OF CONNECTICUT PROGRAM DETAIL SUMMARY
To: QOFFICE OF POLICY AND MANAGEMENT 29135 -- HEALTHCARE ADVOCATE
BUDGET AND FINANCIAL MANAGEMENT DIVISION BR-2 REPORT
MC039400 - Office of the Healthcare Advocate
12004 - Insurance Fund
POSITIONS REQUESTED REQUESTED |
PERSONNEL SUMMARY As of 06/30/12 2012-13 06/30/13 2013-14 2014-15
Filled Vacant Change Total Change Total Change Total |
Permanent Full-Time Positions

Insurance Fund i1 7 il 18 1} 18 1} 18

ACTUAL 2011-12

ESTIMATED 2012-13

REQUESTED 2013-14

REQUESTED 2014-15

Other Positions Equated to Full-Time

Insurance Fund 18 18 18 18
FINANCIAL SUMMARY ACTUAL ESTIMATED REQUESTED REGUESTED
2011-12 201213 2013-14 2014-15
CURRENT EXPENSES
Total Personal Services -- Net 710,890 1,268,100 1,379,489 1,463,109
Total Other Expenses -- Net 136,282 157,442 421,396 375,320
Total Other Current Expenses 561,545 861,165 1,005,494 1,100,068
EQUIPMENT (CAPITAL QUTLAY} 1,400 6,700 8,000 8,000
FIXED CHARGES
Totat Other than Payments to Local Governments 0 0 0 0
Total Payments fo Local Governments
AGENCY TOTAL -- INSURANCE FUND 1,409,917 2,293,407 2,814,379 2,946,498
ADDITIONAL FUNDS AVAILABLE 228,529 150,000 200,000 200,000
AGENCY GRAND TOTAL 1,638,446 2,443,407 3,014,379 3,146,498
CURRENT EXPENSES ACTUAL 2011-12 ESTIMATED 2012-13 REQUESTED 2013-14 REQUESTED 2014-15
PERSOMAL SERVICES :
Permanent Full Time Positicns 708,441 1,249,600 1,345,989 1,429,109
Qther Positions
Other 2,249 18,500 33,500 34,000
Overtime 0 0 0 0
TOTAL PERSOMNAL SERVICES -~ GROSS 710,690 1,268,100 1,379,489 1,463,109
Less Relmbursements R T 0 0 0
TOTAL PERSOMNAL SERVICES — NET 710,650 1,268,100 1,379,489 1,463,109
OTHER EXPENSES |
CONTRACTUAL SERVICES
Advertising and Marketing 51510 70,500 67,850 69,322 71,332
Television/Cahle Services 53900 886 900 G20 947
Post Office Box Rental 51830 42 42 43 44
Translation & Interpretation 52000 104 200 204 210
Express Postage 51762 35 50 51 52
Regular Postage 51764 314 400 409 421
Subscriptions 51675 5,222 10,000 10,217 10,513
Office Equipment Lease/Rental 52511 2,727 3,000 3,065 3,154
IT Software Licenses/Rental 53755 18,639 23,000 25,543 26,284
IT Software Maint & Support 53760 5,670 8,500 8,684 8,936
Management Consultant Services 51230 3,500 5,000 5,109 5,257
Prem Rent Exp-Agent/Mngmnt Co 53312 20,427 27,000 286,080 236,080
COMMODITIES
Food And Beveragles 54050 500 0 0 0
Clothing & Footwear 54020 1,777 4] 0 4]
General Office Supplies 54060 260 2,500 2,554 2,628
SUNDRY
Educ & Training For Employees 50750 5,679 9,000 9,195 9,462
TOTAL OTHER EXPENSES - GROSS 136 282 157,442 421,396 375, 320
Less Reimbursements mj% Hﬁ e g?ﬁ} i s 0 0 0
TOTAL OTHER EXPENSES - NET 136,282 157,442 421,396 375,320
QOTHER CURRENT EXPENSES
12244 - Fringe Benefits 447 072 841,954 979,438 1,068,069
12262 - Indirect Overhead 114,473 19,211 26,056 32,000
TOTAL OTHER CURRENT EXPENSES 561,545 861,165 1,005,494 1,100,069
EQUIPMENT
10050 - Equipment 1,400 5,700 8,000 8,000
TOTAL EQUIPMENT 1,400 6,700 8,000 8,000
FIXED CHARGES
TOTAL PAYMENTS TO OTHER THAN LOCAL GOVTS 0 0 0 4}
ADDITIONAL FUNDS AVAILABLE
Federal Funds 228,529 150,000 200,000 200,000
TOTAL ADDITIONAL FUNDS AVAILABLE 228,529 150,000 200,000 200,000




08-23-2012
14:01:58

STATE OF CONNECTICUT AGENCY PROGRAM
To: OFFICE OF POLICY AND MANAGEMENT 29135 -- HEALTHCARE ADVOCATE
BUDGET AND FINANCIAL MANAGEMENT DIVISION BR-2PB REPCRT
MC035400 - Office of the Healthcare Advecate
12004 - Insurance Fund
PROGRAM Healthcare Advocate
PROGRAM OBIECTIVE SEE ATTACHED PRINT QUT
PROGRAM DESCRIPTION SEE ATTACHED PRINT OUT ]
PROGRAM MEASURES SEE ATTACHED PRINT OUT ﬁ;
POSITIONS REQUESTED REQUESTED
PERSGNMNEL SUMMARY As of 06/30/12 2012-13 06/30/13 2013-14 2014-15
Filled Vacant Change Total Change Total Change Total
Permanent Full-Time Positions
Insurance Fund 11 7 0 18 0 18 0 18
ACTUAL 2011-12 ESTIMATED 2012-13 REQUESTED 2013-14 REQUESTED 2014-15
Other Positions Equated to Full-Time
Insurance Fund 18 18 18 18
EXPENDITURES - Net of Reimbursements ACTUAL 2011-12 ESTIMATED 2012-13 REGUESTED 2013-14 REQUESTED 2014-15 |
10010 - Personal Services 710,690 1,268,100 1,379,489 1,463,109
10020 - Other Expenses 136,282 157,442 421,396 375,320
OTHER CURRENT EXPENSES
12744 - Fringe Benefits 447,072 841,954 979,438 1,068,069
12262 - Indirect Overheed 114,473 15,211 26,056 32,000
TOTAL OTHER CURRENT EXPENSES 561,545 861,165 1,005,494 1,100,069
EQUIPMENT T
10050 - Equipment 1,400 5,700 8,000 8,000
TOTAL EQUIPMENT 1,400 5,700 8,000 8,000!
FIXED CHARGES
TOTAL INSURANCE FUND - Net of Reimb. 1,409,917 2,293,407 2,814,379 2,946,498
ADDITIONAL FUNDS AVAILABLE
26111 - CONSUMER ASSISTANCE 228,529 150,000 200,000 200,000
TOTAL ADDITIONAL FUNDS AVAILABLE 228,529 150,000 200,000 200,000
GRAND TOTAL -- ALL FUNDS 1,638,446 2,443,407} 3,014,379 3,146,4952




STATE OF CONNECTICUT AGENCY PROGRAM 08-23-2012
To:  OFFICE CF POLICY AND MANAGEMENT 29135 -- HEALTHCARE ADVOCATE 14:02:07
BUDGET AND FINANCIAL MANAGEMENT DIVISION BR-2PB REPORT
MC039400 - Office of the Healthcare Advocate
12004 - Tnsurance Fund

PROGRAM Healthcare Advocate

PROGRAM QBIECTIVE SEF ATTACHED PRINT OUT
PROGRAM DESCRIPTION SEE ATTACHED PRINT QUT
PROGRAM MEASURES SEE ATTACHED PRINT GUT
POSITIONS REQUESTED RECU EéTED
PERSONNEL SUMMARY As of 06/30/12 2012-13 06/30/13 2013-14 2014-15
Filled Vacant Change Total Change Total Change Total
Permanent Full-Time Positions
Insurance Fund 11 7 4] 18 0 18 o] . 18
ACTUAL 2011-12 ESTIMATED 2012-13 REQUESTED 2013-14 REQUESTED 2014-15
Other Positions Equated to Full-Time
Insurance Fund 18 18 18 i8
EXPENDITURES - Net of Reimbursements ACTUAL 2011-12 ESTIMATED 2012-12 REQUESTED 2013-14 REQUESTED 2014-15
10010 - Personal Services 710,690 1,268,100 1,379,489 1,463,109
10020 - Other Expenses 136,282 157,442 421,396 375,320
QTHER CURRENT EXPENSES
12244 - Fringe Benefits 447,072 841,954 575,438 1,068,065
12262 - Indirect Overhead 114,473 19,211 26,056 32,000
TOTAL OTHER CURRENT EXPENSES 561,545 861,165 1,005,494 1,100,062
EQUIPMENT :
10050 - Equipment 1,400 5,700 8,000 8,000
TOTAL EQUIPMENT 1,400 8,700 8,000 8,000
FIXED CHARGES -
TOTAL INSURANCE FUND -- Net of Reimb. 1,409,917 2,293,407 2,814,379 2,946,498
ADDITICNAL FUNDS AVAILABLE o
26111 - CONSUMER ASSISTANCE 228,529 150,000 200,000 200,000
TOTAL ADDITIONAL FUNDS AVAILABLE 228,529 150,000 200,000 200,000

GRAND TOTAL -~ ALL FUNDS]| 1,638,446 2,443,407 3,014,379 3,146,498
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12244 - Fringe Benefits
Connecticut Statutory Reference
Federal Statutory Reference
Mandated By Statute

DESCRIPTION NONE

29135 - Healthcare Advocate

50410 - Group Life Insurance

50420 - Medical Insurance

50430 - Unemployment Compensation
50441 - Fica

50442 - Medicare Taxes

50460 - Worker Compensation Awards
50471 - Sers

Program 291356 Total

SID Total
Permanent Fulltime Positions
Dollars

BR-3 Other Current Expenses
Office of the Healthcare Advocate
Insurance Fund

FY2012
Actual

1,158
106,174
1,419
42,028
9,829
3,688
282775
447,072

0
447,072

FY2013
Estimated

2,208
199,948
2,671
79,148
18,510
8,044
532,524
841,954

a
841,954

FY2014
Reguested

2,570
232,597
3,108
92,072
21,533
8,078
619,480
979,438

0
979,438

FY2015
Requested

2,802
253,646
3,389
100,404
23,481
8,809
675,538
1,068,069

0
1,068,089
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MCO39400 - Office of the Healthcare Advccate
SELECTION CRITERIA

Fund: 12004 - Insurance Fund
SID: 10010 - Personal Services
Program: ALL
Incumbent; ALL
Bargaining Unit: ALL
Authorized: Yes

08-23-2012 2:03:27 PM

Permanent - Full-Time Base

11.00 807,933
Vacant Full Time Positions 7.0G 479,600
New Positions Authorized but not established in 2012 - 2013 0.00 o
Cancelled Positicns 2012 - 2013 0.00 0
Annual Increments not in Base 0
General YWage Increases not in Base 0
Qther Increases not in Base 0

i HHE (e
Annual Increment Cost 2013 - 2014
General Wage Increase Cost 2013 - 2014

Other Increases Cost 2013 - 2014

Cancelled Positions 2013 - 2014
New Positions 2013 - 2014

ERM;

CIld Posiion Annualization

P EN =T

Annualizations (26 pay periods)
a. Annual Increment Cost
b. General Wage Increase Cost 2013 - 2014
c. Other Increases Cost 2013 - 2014
d. New Positions 2013 - 2014

TOTALICURRE

Annual Increment Cost 2014 - 2015
General Wage Increase Cost 2014 - 2015
Other Increases Cost 2014 - 2015

T ESE

Cancelled Posiions 2014 - 2015
New Positions 2014 - 2015

TOTAL PERMANE
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FY14 - Summary
MCO39400 - Office of the Healthcare Advocate
Fund: 12004 - insurance Fund

08-23-2012 2:06:37 PM

Incumbent Type Pos. 2014 Quarter 1 | 2014 Quarter 2 | 2014 Quarter 3 | 2014 Quarter 4 2014 Cash
Filled 11.00 190,439 226,450 197,001 230,51 844,401
Vacant 7.00 112,208 133,759 117,312 137,486 500,765
New 0.00 _

Cancelled Saved 0.00 T
OCE Positions 0.00 0
Total 18.00 302,647 360,208 314,313 367,987 1,345,166
Lumgp Sum at Max 2.00 73 750 823
Manager Bonaus 3.00 0] .} 0
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BR-4 EQUIPMENT (CAPITAL OUTLAY)

MCO30400 - Office of the Healthcare Advocate 08-23-2012
12004 - Insurance Fund 2:04:36 PM
10050 - Equipment

29135 - Healthcare Advocate

Replaée }50 s .
Refresh Rate for new PC's

Replace Laptops
Refresh Rate for laptops

New
Moving / Bulidout costs / new equipment
Potential Build Qut Costs




